My6nudHan odepTa Ha 3axkoyeHre 10roBopa BO3ME3AHOTO OKa3aHUA [AMCTaHLUMOHHO-MHthopMauuoHHsIx yenyr ¢ Q00 «MeHom-
Bonra» nuct 1

My6nuyHana ocepTa
Ha 3aKnioyeHue 4OroBopa BO3IME3AHOro oKasaHusa OUCTaHUNOHHbIX
ncuxonorudeckux ycnyr ¢ 000 «'eHom-Bonra»

1. O6bwue nonoxeHusi

1.1. OBLLECTBO C OrpaHn4eHHoi oTBeTCTBEHHOCTLIO «["'eHom-Bonra», umeHyemoe B JansHenuwem
«cnonHuTensy», B nuue aupektopa Kucenesa Anekcess Bcesonogosuya, ASUCTBYHOLLETNO Ha
ocHoeaHuu YcTasa, pasmellaeT HacToALYK MyBnuyHyto odpepTy, KoTopas SABMAETCA
ocbuLmansHbIM NyEIuYHBIM NpeanoxeHuem McnonHutens, agpecoBaHHbIM - (PU3NHEckUM nuuam,
3aKMouMTh [JOroBOp BO3ME3[HOTO OKa3aHWs AWCTaHUWOHHO-WHMOPMALMOHHBIX YCryr (danee-
Yenyru), HaumeHoBaHWe W CTOMMOCTb  KOTOpbIX  ykasaHbl B MpunoxeHun Ne 2 k HacTosien
OcbepTe, Ha CyLLLECTBEHHbBIX YCNOBUSAX, MPeyCMOTPEHHbIX HacToswwen OgepTol 1 NpUnoxeHsaMI
K HEell, B COOTBETCTBUM ¢ NyHKTOM 2 cTaTtbu 437 paxaaHckoro Kogekca Poccuiickon deaepalnu
(nanee - TK P®).

1.2. Heotbemnemoi 4acTeio Hactoswen OdepThl ABnsgeTcs [JoroBop BO3ME3[HOro OKasaHus
AMCTaHLUMOHHO-MHGOPMALIMOHHBIX ycryr (aanee - [orosop), cogepxawui Bce CyLecTBeHHble
YCIIOBUS, KOTOPbLIE MPUHMMAIOT U3nYeckie NuLa, ocyliecTemBLIMe akuenT HacToswen OdepTel,
TeKCT KoToporo ykasaH B [punoxenun Ne 1 k HacToswwen OdepTe.

1.3. MonHbIM 1 6e30roBOpPOYHLIM akLenToMm HacTosLiein OgepTsl B COOTBETCTBUM CO CTaTbei 438
K Pd saBnseTca BHeceHMe U3MYECKUM NULOM, fonyuyuBluMM HacTosawyw Odepty, 100%
npeaBapuTensHon onnatel Yenyr McnonHurens.

1.3.1. AKkuenT HacTosLleln OdepThl SBMSETCS NPUHATUEM BCEX YCIoBWiA HacToswen OdepTsl 6e3
Kakux-nmbo U3BATUIA UNKU orpaHudeHni, Ha YCNoBUAX NPUCOSQUHEHUA M CHUTAETCSA PaBHOCUINBHBLIM
sakriroueHuio [oroBopa Ha yCroBusiX, U3MOXKEHHbIX B HacTosilen OepTe U NPUNOXKEHUAX K HER.
[loroBop cyuTaeTcs 3akmoyeHHbIM U npuobpeTaeT cuny ¢ MOMEHTa COBepLUeHUA (U3NYECKUM
nMUOM AeicTBuiA no BHecernio 100 % npeasapuTensHoit onnaTtel Yenyr McnonHutens (akuenTa
HacTosawein OdepTsl); NucsMeHHas dopma [oroeopa cyuTaeTca cobniodeHHoN B cuny nyHkra 3
craTeu 434 [K P.

1.4. B cny4ae nNpUHATMS M3NOKEHHbIX HWKe YCNoBWi W onnartkl ycnyr dusndeckoe nvuo,
npoussogsilee akuent Hactoswei Ocbeptel, cranosutca [MoTpebutenem, a WcrnonHutens u
MoTtpebuTens coBMecTHO cTaHoBATcA CTopoHamu [lorosopa.

1.5. Hacrosiwas Odepra WMeeT LUEnbio onpeferieHve B3auMHbIX npas, obAsaHHocTen u
oTBeTcTBEHHOCTH VcnonHutens u MoTpebuTens.

1.6. o akuenTta HacToswen OdepTbl MicnonHuTens ysegoMnaeT 0 TOM, YTO YCIyry okasbiBaroTcs
npuBneueHHbIMM VcronHuTenem creuuanicTamm, yMeowumm ece Heobxoaumoe obpasosaHue,
cBeaeHust 06 0bpa3oBaHyi OKasbiBaLWMX YCIyrv cneumanucTos ykasaHbl Ha cainte McnonHuTensi.
1.7. Oeicteylowaa Bepcus Hactosilen OdcepThl M WHble CBeAEHWA pasMelleHbl Ha caiTe

Mcnonuutena: https://volgograd.genom-eko.ru/.

1.8. WcrnonHuTens octasnsaeT 3a coboi NpaBo BHECTU U3MeHEeHUs1 B ycrioBust HacToswen OdepTol

n/vnu oTo3eaTh HacTosawyo OdepTy B NGO MOMEHT N0 CBOEMY YCMOTPEeHUI0. B cnyyae BHeCEHUs
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Menonuutenem naMeHeHuin B HacTosLyo OdepTy, Takue U3MEHEHUS BCTYNakT B CUNY C MOMEHTA
pasMmellleHna uaMeHEHHoro Tekcta OdpepTbl, €Cnu UHOM CPOK BCTYMIIEHUA M3MEHEHWI B CUMY He
onpeaenéH AoNONHUTENBHO B TEKCTE MaMeHeHHoW OdepThl.
1.9. CTopoHbl MpU3HaIOT, 4YTO, ecnu kKakoe-nubo w3 nonoxeHwin OdepTbl CTaHOBUTCA
HeaoelcTBUTENBHLIM B TEYEHWEe CpoKa ero OeWcTBWS BCMeACTBUE M3MEHEHWS 3aKoHO4aTeNnbeTsa,
ocTanbHele nonoxexus OdepTbl 0bs3atensHb! Ans CTOpoH B TeYeHWe cpoka aencteus OdepThl.
1.10. MNepen coseplueHWeM aklienTta HacTosAwen OdepTel BHUMaTENbHO 03HaKOMbTECh C TEKCTOM
HacToswen OdepTsl Y NPUNOXKEHWIA K HE.

2. OnpedeneHust u TepMUHbI
2.1. B Hacrtosuwen OdepTe WM MNPUNOKEHUAX K Hel, ecrnuv KOHTeKCT He TpebyeT uWHoro,
HWKENPUBEOEHHbIE TEPMUHBI UMEIOT Crieflylolue 3Ha4yeHus:
2.1.1. nybrnvyHas odhepTta - HaCcTOAWMW [OKYMEHT, npefcTasnaowmn coboin nybnuuHoe
npeanoxeHne VcnonHutensl, agpecoBaHHOE HeonpeaerieHHoOMY Kpyry Iul, 3akmiou4nuTb C
cnonHuTenem AOroBop BO3ME3AHOro OkasaHns AUCTaHUMOHHO-MHOPMaLMOHHBLIX yenyr (Qanee —

Horoeop) (manee - Ycnyru) Ha CyLLECTBYHOLWMX YCMOBUSX, cogepxalluxcs B [orosope, w

ony6nunkoBaHHbIi B ceTh VIHTepHeT no agpecy: https://volgograd.genom-eko.ru/.

2.1.2. notpebutens - uanyeckoe nuuo, ocylecTeuBllee akuenT OdepTbl, U 3aKoyMBLLEE C
Wcnonuutenem [orosop Ha YCNoBMAX, copepwaluuxca B HacTosawen OdepTe, Asndwlieecd
MOMHOCTLIO AeecnocobHbIM, UMerollee COBCTBEHHbIR agpec aNeKTPOHHOW MoYThl, NEPCOHanbHbIN
KOMMNLHOTER UMM MOBWUMBHOE YCTPOUCTBO, AOCTYN K KOTOPLIM HAXOAUTCA B €ro PacrnopsKeHun Ans
ofecnedyeHns BO3MOMKHOCTHM NONYyYeHUs YCryr.

2.1.3. akuenT - nonHoe 1 Ge3orosopoYHoe NpuHATHE HacToswen OdepTol MoTpebuTenem nytem
ocyliecTBneHus [loTpebutenem [OeWCTBMIA MO BHECEHWD MNpeaBapuTeneHoOM onnartbl 33
okasaHue Ycnyr.

2.3. ycnyru — okasbiBaemble cneuuanuctamu YcnonHutena AucTaHUMOHHO-UHMOPMAaLMOHHbIe
YCIyru, HauMeHoBaHMe M CTOMMOCTb KOTOPbIX npegcTasneHbl B MNpunoxeHun Ne 2 k HacTosiLlen
Odpepre.

2.4. crneumanuct — paboTHWK WcnomHuTens, MMelolWw Wit cooTBeTCTBYHLee obpasoBaHue u
okasbiBawLWKi Yenyru notpeburensam nytem AUCTaHLUMOHHOM CBSA3WU ¢ noTpebuTenem ¢ NoMoLLbI
TenedoHa v (Mnu) nporpammel Skype.

2.5. OroBop BO3ME3QHOIo OKasaHus AMCTaHUMOHHO-UHOopMaLMOHHBLIX yenyr ([JJoroeop) - AoroBop
mexay Vcnonnutenem u MNoTpebuTtenem Ha okasaHue AWCTaHLWMOHHO-WHMOPMALMOHHBLIX YCIyT,
KOTOpbIV 3akntodaeTcs nocpeacTsom akuenta [loTpebutena HacToswen OdepTbl Ha YCroBUAX
[oroBopa, ykasaHHbIX B HacToswen OdepTe.

2.6. 3aKka3 - oTAenbHbIe BUAbLI YCNyr, onnavexHsle MNotpebutenem n ykaszaHHbIe B Yeke.
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Mpunoxexue Ne 1 k MybnudHoi odepTe Ha 3aknioyeHne LOroBopa BO3ME3OHOTO OKasaHuA
OUCcTaHUMoHHo-uHdopmaLuoHHbIX yenyr ¢ 000 «'eHom-Borray

ﬂOI'OBOP BO3Me3OHOro oKkasaHusA JEIMCTaHLlMOHHO-HHCbOpMaLIMOHHbIX ycnyr

OBLLIeCTBO C OrpaHu4YeHHON OTBETCTBEHHOCTHIO «[eHom-Bonrax», umeHyemoe B [anbHeiliem
«Mcnonuutens», B nuue aupektopa Kuceneesa Anekcesi Bcesonogoewda, AeMCTBYIOLLEro Ha
OCHOBaHUM YcTaBa, 3aknuYuT HacTodAwwMi [JoroBop BO3ME34HOro OKasaHWsa [AWCTaHLWMOHHO-
UHopMaLMOHHBIX Yenyr (fanee - [lorosop) ¢ nobbiM (hUMHECKUM JTULIOM, KOTOPOE OCYLLECTBUT

akuenT aaHHoi OdepTel, UMeHyeMbIM B AanbHeilem «[oTpebutensy, Ha CreayrLuxX YCrnoBUsX:

1. MMpedmem [Jozoeopa

1.1. McnonHuTens obasyeTca okazaTk lNoTpebuTtento Yenyru M3 4ucna, ykasaHubix B [prunoxeHum
Ne 2 k lNybnuyHoi odepTe Ha 3akni4eHwe [OroBopa BO3ME3[AHOro oKasaHus AUCTaHLWOHHO-
nHdopMaLmoHHbix yenyr ¢ OO0 «[eHom-Bonra», B o6beme, COOTBETCTBYHOLEM NpOM3BeeHHO!
MoTpebutenem onnate Ycnyr, a MNoTpebutens obasyeTca onnaTtuTk U NpUHATL YCnyru.

1.2. HanmeHoBaHWe, CTOUMMOCTb W MHbIE XapakTepucTyku npedocTaensemMblx McnonHuTenem Ycnyr
ykazaHbl B lMpunoxenun Ne 2 k MNybnuyHon odhepTe Ha 3aknioyeHwe AOroBopa BO3Me34HOro
OKasaHWa AWCTaHLUMOHHO-UHGopMaLnoHHbIX yeryr ¢ OO0 «leHom-Bonra» u BbiBupatoTes
MoTpebutenem camocTOATENBHO, ONraveHHble 1 BbibpaHHble MoTpebutenemM Yenyru ykasbisatoTcs
B Yeke.

1.3. MNoTtpebuTens NPousBoAUT onnaTy B nopsgke, NpefycMoTpeHHOM HacToswmm [JorosopoMm, u

nony4aeT Yenyru B COOTBETCTBMU C YCINOBUAMU HacTosiLero [loroBopa.

2. Cmoumocmb Yenyz no [Jozoeopy u nopsidok ux onnamel
2.1. CtoumocTs Yenyr yctaHaBnusaeTcs B pybnax Poccuiickon ®egepauum.
2.2. CroumocTb Ycnyr, oOKkasbiBaemblx Wcnonuurenem, OMpeaensercs B COOTBETCTBUUM C
MpelickypaHTom LieH VcnonHuTens, AeWCTBYIOWLWM Ha MOMEHT OKasaHus YCnyr, U ykasbiBaeTcs B
Mpunosxenun Ne 2 k [ybnuuHoi odepTe Ha 3akioyveHue [OroBopa BO3ME3LHOro okKasaHWs
OUCTaHUMOHHO-MHOPMALMOHHBLIX YCIYT.
2.3. Onnata Yenyr no Hactoswemy [dorosopy ocywectensietca B suae 100 % (ctonpougHTHOM)
npenonnatsl, NoTpebuTtens onna4ynBaeT CTOMMOCTE BeIBpaHHOro BUAa YCnyr.
2.4. MoTpebutent nposoawT onnaty Ycnyr Mcnonuutensa B 6esHannyHon dopme, B TOM Yucne ¢
ucnonb3oBaHueM 6aHKoBCKUX kapT. [Ans onnatel Yenyr WMcnonkutens HanpaenseT MotpebuTento
cYeT UMY COOTBETCTBYIOLLYIO CChINMKY Ha onnaTy OAHUM U3 CReAyHLLMX cnocoBoB (Mo cornacoBaHuio
B MNoTpebutenem):
- Ha afipec 3NeKTPOHHONM noyTsl [MNoTpebuTens,
- cMc-coobLyeHnemM Ha TenedoH MNoTpeburtens,
- coobleHrem B nporpamme Skype.
2.4.1. Mo dakTy onnatsl Yenyr MNoTpebuTens nonyyaeT Yek Ha yKazaHHbLIA UM afapec anekTpoHHOM

MoYTHI.
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25. B cny4ae HEBO3MOXHOCTM MCMOMHEHUst YCnyr, BO3HUKLWeENR no BuHe loTpebutens, Ycnyru
noanexar onnarte B norHom obbeme.
2.6. B criyyae, Korja HeBo3MOXHOCTb UCMOSNHEHWA BO3HKNA Mo 06CTOATENLCTBAM, 3a KOTOPbIS HU
ofiHa U3 CTOPOH He oTeevaeT, MoTpebuTens BoamellaeT McnonHnTenio akTiecky noHeceHHble
1M pacxoabl.
2.7. NoTpebuTens BNpaBe 0TKa3aTbLCA OT UCTONHEeHWs HacToswero [loroBopa npy ycrosuu onnarbl
AcnonHUTeno hakTUYeckn NoOHeCeHHbIX UM pacxXodoBs.
2.8. B ykasaHHbIX B nyHktax 2.6 u 2.7 Hactodulero [loroBopa cny4asx [AeHexHble CPe[cTsa
BO3BPALLAIOTCS 3a BbIYETOM (haKTU4eCcKVX MOHEeceHHbIX MenonHuTenem pacxogos Ha GaHKoBCKue
PEKBM3UTLI, C KOTOpbIX Bbina npoussegdeHa onnarta. Mpu aTom oTkas MoTpebutens ot [lorosopa
[OMKeH BbITh 0thopMINEH B NUCbMEHHOM chopme ¢ yKaszaHWeM KOHTaKTHOW Hgopmauum Ans ceasu,
BKMioYas amununio, UM, OTYECTBO (NpW HanmU4WMK), agpec MecTa XUTenbCTBa, PeKBM3UTHI And
BO3BpaTa [EHexHbIX cpefcTB. CKaHMpOBaHHYK KOMWIO MOAMWCAHHOrO 3asBMeHWs Ha BOo3BpaTt
[IEHEXHBIX cpeacTB MNoTpebuTens MoXeT HanpaBWTk No agpecy 3NeKTPOHHO| NoYTel cnonHutens
reg.volga@genom-eko.ru. [eHexHble CpeAcTBa BO3BpALLAOTCs Ha OaHKOBCKVWE PEKBU3UTHI, C
KoTopbIx BblNa NpovaseneHa onnara.
2.9. B criyyae HeokasaHus Yenyr no Hactoswemy [orosopy no suHe WcrnonHutesns Motpebutens
YMeeT MpaBo Ha BO3BPaT paHee BHECEHHbLIX AEHEXHbIX cpefcTs no [orosopy B pasmepe 100 %
BHECEHHOW Npe/ABapUTENbHOM OnnaThl UMK Ha NEpPeHoc AaTkl okasaHwa Ycyru (o cornacoeaquio
¢ MoTpebutenem).

3. Mopsidok okazaHusA u npuHamus Ycnye no fJozoeopy
3.1. VcnonHutenb okasbizaeT MMoTpebutento Ycnyru AMCTaHUMOHHO nocpeacTsaM TenedoHa w
(unu) nporpammel Skype.
3.2. Yecnyrm npepoctasnsiorcst  Motpebutenio nocne  100% npeasaputenibHON — onnatbl
COOTBETCTBYIOLLEN BbIGpaHHOM YCnyru nyTem 3anucu Ha COOTBETCTBYIOLLYIO AaTy 1 (Wnu) cpasy
rnocre NoATBEPKAEHWS hakTa onnats! (MpU HanM4Mm Tako BO3MOXHOCTU y McnonuuTens ¢ y4eTom
Harpyaku CreunanucTos). 3amick NPOBOAMTCA Mo TenedoHy agMuHucTpaTopa +7 (8442) 99-05-51
1 (Mnu) nyTem 3anonHeHus opmel oBpaTHOl CBA3KM Ha caiiTe McnonHuTtens.

O BO3MOXHOCTU CBA3aTLCH CO cneumanucToMm McnonHuTensa cpasy nocne noareepxaeHus
thakta onnatel [MoTpebuTtento coobllaeTcs no TeneoHy.

B HasHaueHHoe Bpems [MoTpebutens cesassbiBaeTcs ¢ VicnonHuTenem no TenecdoHy v (Unu)
nocpeactsam Skype (Homep TernedoHa v Skype Ans cBssM co crieunanuctom UcrnonHntens
MoTpebuTens Nony4aeT Ha 3MEKTPOHHYIO MOYTY U (Unu) B coobiyeHun B Skype).

3.3. Mpu OCYLLECTBREHMM 3aNIUCK MO TeNMedOoHyY 1 (Mnu) NyTem sanorHeHus popmbl 0BpaTHOi CBA3N
Ha cante Wcnonuutena [Motpebutenes coobliaeT CBOM [OOCTOBEPHbIE KOHTAKTHbIe AaHHbIe:
damunna, MMs, OTYECTBO, HOMep TenedoHa, BO3pacT, afpec a1eKTPOHHOI NoYTel ANA AanbHeLen
CBS3U C VICMOMHUTENEM 1 HanpasneHns cuyeTa U (Mnu) CCbINOK Ha onnaty, PeKBU3UTbI y4eTHOM

sanucy (Mmsa nonbsoeatens) B SKype.
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3.4. Ycnyru okasblisarotcsa MNotpebutesnto B obbeme, COOTBETCTBYIOLLEM NPOW3BEAEHHON CymMMe
onnartsl Ycnyru nytem cessv Cneuuanucta Wcnonuutens ¢ Motpebutenem no TenedoHy u (unm)
no cpeacTeam nporpaMmel Skype.

3.5. Mpu onoananuu MoTpeGuTens Ko BpEMEHU OKa3aHNa AUMCTaHLMOHHO-UH(OPMaLMOHHO Yeryri
BPEMS OKasaHWa Takoi Ycnyru cokpallaercs Ha Bpems onosfaHus MNotpebutens.

Mpyu onosgaHun MoTpebutens Ko BpeMEeHU OKasaHWs AUCTaHUWOHHO-MH(OPMAaLMOHHOW Ycnyru
oKkazaHue Yenyr MoxeT 6bITb NepeHeceHo Ha [pyryto aaTty nytem npeasaputenbHOro cornacosaHns
¢ WcnonuuTtenem no TenecdoHy +7 (8442) 99-05-51 TOonbko B cnydae yBeOOMMEHWUs O
HeoBxoaAUMOCTM nepeHoca B cOOTBETCTBMM ¢ N.4.2.5 1 4.2.6 HacTosiwero [lorosopa.

B cny4ae onosganusi Motpebutens Gonee, 4em Ha 20 MUHYT, ecnu Npu 3TOM MoTpebutens He
yBeAOMWI 0 HeOGXOAMMOCTW NepeHoca YCnyri 1 ono3faHumy B nopsgke n.4.2.5—-4.2.6 HacTosALero
[lorosopa, YCnyrv noanexar onnarte B NofHOM o6bemMe, TaK Kak HEBO3MOXHOCTb UCMOSHEHWS YCyr
cuMTaeTcs BO3HUKLIEHR no BuHe MNoTpebutens.

3.6. Ycnyr¥ CuMTalTCsl OKalaHHbIMK VcnomHutenem Hadnexauym obpasoM 1 MpUHATLIMU
MoTpe6utenem, ecnu B Tedexre 1 (ogHoro) paboyero gH\ Co AHA OkasaHws Ycnyr McnonHnutens He

nonyuun ot MoTpebuTtens MOTUBUPOBAHHBIX MUCEMEHHbBIX BO3PEKEHUNA (NpeTeH3un).

4. Mpaea, o6s13aHHOCMU U OMeemcmeeHHocmb CMopoH flozoeopa
4.1. UcnonHuTenk o6sa3aH:
4.1.1. OpraHusosaTb U o6ecneunTb Hafexallee okasaHve MoTpebuTtento Yenyr B COOTBETCTBUAM C
NyHKTaMu HacTosLlero [Jorosopa 1 NpUIioXeHuin K Hemy.
4.1.2. OkasbleaThb YCnyri ¢ NpysreyeH1eM MMetoLLUX COOTBETCTBYlLLee 06pasoBaHie paboTHNKoB
McnonHuTens ¢ Lensio uHhopmMuposaHus MoTtpebutens o AeaTensLHOCTM 1 yenyrax VicnonHurtens,
ocobeHHOCTAX okaszaHua Ycnyr, nonydeHua ot [oTpebuTtens HeobXoAWMOW YTOUHSAMOLLEN
WHdOpMauWK, OTBETOB Ha Bompockl [loTpebutens, HeoOXOAWMOM nakeTe [AOKYMEHTOB AnA
oBpallenna k VicnonHuTenio 3a AansHenlnm okasaHnem Yenyr 8 04HON hopme.
4.1.3. OkasblBaTb YCNyrM COrMacHo yTBepXOeHHoMmy rpaduky paboTel M MO BpemeHw,
cornacoBaHHoM c MNoTpebutenem.
4.1.4. CoxpaHsiTb KOHpuAeHUMansHocTb WHgopMauun o dakte obpauleHus TloTpebutens,
nepcoHarnbHbIX AaHHbIX [oTpeGuTens U MHbIX CBEAEHUSX, KOTOpble MOTyT GbiTh MonydeHbl OT
MoTpebuTens B XoAe oKasaHua YCnyr.
4.1.5. ObecneunTb [MoTpebuTtens wHboOpMauuen, BrknYarwLleh B cebs cBefeHus 0 CTOUMOCTU
Yenyr, YCroBuax Ux NpefocTaBneHuns, NPOAOIKNTENBEHOCTU OKasaHws YCnyr, pexnve paboThl, a
TakKe cBeAeHNSAX 0 KBanuduKkaumMm cneumuanmucToB, OKasbliBaoLWmMxX YCnyru.
4.2, Notpeburtenks obaAsyeTcs:
4.2.1. Ons nonyyerus Yenyr cooBLuTh MicnonHutento Bce Heo6XoAnMble JOCTOBEPHbIe CBeASHUA

o cebe, cBOUX HEOGXO,D,MMI::IX Ona CBA3W C HAM KOHTaKTHbIX AaHHbIX.
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4.2.2. K HasHadyeHHOMY McnonHutenem BpemeHun obecneuntb Hanuuuve yctonumsoro WHTepHet-
coeavHeHus 1 (MNu) TenedoHHoro coeanHeHus, pabotocnocobHocTV Nporpammel Skype u (unu)
TenedoHa.

4.2.3. Onna4usaTe Ycnyru B nopagke, npegycMoTpeHHom Pasgenom 2 HacToswero [Jorosopa.
4.2.4. Npu nonyyverun Ycnyr:

- cobnoaaTth obLLenpUHATLIE HOPMbI NOBEAEHWUS, B YACTHOCTM, HE UCMNOMb30BaTh HEHOPMAaTUBHYIO
NEeKCUKY, He ynoTpebnsTe B 0BLUEHUW BbIPEXKEHUs, KOTopble MOryT ockopbute CrneumanucTa, He
nocAraTe Ha ero YecTb Y JOCTOWHCTBO,

- He gonyckaTb rpyboro, HeyBaXXUTENbHOro, arpeccUMBHOIO NOBEAEHUA BO BpeMA oKasaHus YCnyr;
- He MoABMATLCA NPW oKasaHWW YCnyr ¢ NpusHakamu/e COCTOSIHUM arKororbHOro, HapKOTUHYECKOro
NN UHOTO OMbAHEHUS,

- NpefocTaBnATb TOMbKO AOCTOBEPHbIE W NpaeauBble CBEAEHWA O cebe M CBOWX KOHTaKTHbLIX
OaHHBIX.

4.25. O nepeHoce WM OTMEHE BPEMeHW okasaHWs AWUCTaHLUMOHHO-WH(OpMauMoHHLIX Ycnyr
cooBWUTL McrionHuTenio He nosaHee, 4em 3a 1 (CyTKM) A0 Ha3HAYEeHHOro BPEMEHW OKasaHusa YCnyr.
4.2.6. CoespeMeHHO npeaynpexaaTs VicnonHutens o BO3MOXXHOM OrMo3aaHuu (He nosaHee, Yem
3a OuH AeHb [0 HasHaYeHHOro BpeMeHu okasanus Yenyr y MicnonHutens).

4.3. UcnonHuTenb Bnpase:

4.3.1. CamocTosATenbHO onpedensTs HopMbl U METObI OKa3aHWs, a TakKe KOHKPEeTHble YCMoBUA
HacToswen OdepTsl.

4.3.2. CamocToaTenbHO onpeaensTe COCTaR CneumnanmncTos, okasbliBaloLWmx YCryri.

4.3.3. OrasbiBaTb YCNyrM TOMbKO nocne nonydyeHusa VicnonHurenem noarsepwaeHna BHECEHWA
MoTtpebuTtenem npegonnaTel (akuenTta HacTosAlen OdepTol).

4.3.4. Tlonyyate oT [loTpebutens wHpopmauuio, Heobxooumylo AOns  WUCMOMHEHUs CBOMX
06a3aTensCTB No HacToAwen OdepTe.

4.1.5. Monyyats oT MNMoTpebutens onnaTy 3a okasaHue Ycnyr no Hactodllemy [lorosopy.

4.1.6. B cny4ae HeBO3MOXHOCTW McnonHuTens okasaTe YCRyry B Ha3Ha4YeHHbll CpoK (Mo
yBaXUTENbHbIM NpuunHam-6onesHs Cneynanucta v 1.4.) Vicnonuutens obssaH npegynpeanTs
MotpebuTens 3a 1 (o4QWH) AeHb 4O 3afBMEHHOW AaThl WM NepeHecTu npefocTaBfeHne Yenyr Ha
Apyroe Bpems nubo npednoxwTe Belbpate apyroro  Cneuuanucta; nepeHoc Aatbl U
BPEMeHMU ocyLLecTenseTes Ha Brkailwmnini cpok No cornacosaHuio ¢ Motpebutenem.

4.1.7. MNpekpaTnTb okasaHwe Ycnyr MNoTpebutento B cry4ae:

- HeyBaxuTenNbLHOrO, rpyBoro obwenus/noseaenus MNoTpebutens co cneyunanuctom Mcnonxntens,
- nosienenus MoTpebutens Ans okaszaHusa YCnyr B COCTOAHUM afkoronbHOro, HapkoTM4eCKoro nnu
WMHOrO TOKCUYECKOrO OMNbAHEHUS.

4.4, NoTpebuTens Bnpaee:

4.4.1. Monyyats ot VicnonHuTtens okasaHue ycnyr B 06beme 1 KOmMuecTeax, COOTBETCTBYHOLMX
ycnosuam Jorosopa.

4.4.2. Obpawjarscs K McnonHuTento no BCeM BONpocam, CBS3aHHbIM C OKasaHuem Ycnyr.
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5. Cpoku okasaHusi Yenyeu rio [Jozosopy
5.1. Ycnyru oka3siBatoTest [ToTpebuTtento nytem sanucu Ha onpepeneHHyo Aarty no renedoHy:
+7 (8442) 99-05-51 unw nytem 3anonHeHnsa opmbl oBpaTHol cBsA3M Ha canTe McnonHurens.
O BpeMeHu W faTe okasaHust Ycnyr, kKoHkpeTHom CneuwanvcTte, okasbiBalollem YCnyry,
McnonHuTens Takke nHdopmMupyeT MNoTpebutens no tenedoHy, ykasaHHoMy MoTpeburenem.
Yenyrn moryT 6biTe Takke okasaHel Cneuwanuctamu McnonmHutens cpasy nocne
noATBEPXAEHWA hakTa onnaThl (TOMBKO MPW Hanmuuuy Takoh BO3MOXHOCTWM y WcnonHutensa c
y4yeToM Harpyaku CneumanncTos).
MpoaomKUTENbHOCTL OKasaHWA KOHKPETHOW Ycnyru onpenensercst B MNpunoxenun Ne 2 k
MybnuuHoW odhepTe Ha 3akMiodeHWe [oroBopa BO3ME3AHOIO  OKasaHus AMCTaHUMOHHO-

MHMDOPMALMOHHBIX YCIYT 1 YBENUYEHWIO HE MOAMEKUT.

6. 3asgepeHus u ecapanmuu CmopoH fJozosopa

6.1. MNoTpebuTtens 3aBepseT VICNoNHUTENS W rapaHTUpyeT, YTo:
6.1.1. MNoTpebuTens uMeeT 3aKoHHbIE NpaBa BCTynaTk B AOrOBOPHbLIEe 0THOLeHU:A ¢ MicnonHuTenem;
6.1.2. MNoTpebuTtent gocTur Bospacta 18 ner;
6.1.3. MoTpebutens NOHUMAET K cornaceH ¢ TeM, YTO No UToram okasaHus Yenyr icnonHutens He
ctaBuT [MoTpebuTenk AMarHos, He HasHayaeT Kypc feYeHWUs U He MNPOorHosMpyeT BapuaHThbl
MNeyvyeHuns, He BbINUCLIBAET peLenTsl Ha fekapcTBEeHHble npenaparsl,
6.1.4. MNoTpebuTens NoHUMAET X cornaceH, 4YTo Ycnyru, okassiBaemele No HacToslemy Jorosopy,
HOCAT MHDOPMAaLMOHHBIW XapakTep,
6.1.5. lNoTpeGuTtenes npuHMMaeT ycroBWs HacTosdwero [oroeopa [o6poBOMbHO, MpW 3TOM
MOMHOCTLIO O3HaKoMWUIIcs ¢ ycrnosusimv [Jorosopa; noHumaeT npeamet forosopa v puanyeckue
nocrneacTBMA, KOTOPbLIE MOTYT BO3HWKHYTh B paMKkax ucnonHeHus [orosopa,
6.1.6. lMoTpebuTtens noHumaeTt, 4to akyent [lybnuuroi odeptel OO0 «[leHom-Bonra» Ha
3aKMioYeHWe [oroBopa  BO3ME3[AHOro  0KasaHus  AUCTaHUMOHHO-WHOPMAUWOHHBLIX  YCryr
paBHOCWIEH 3akroyeHnto [loroeopa Ha yCroBusiX, U3NoXeHHbIX B [loroBope;
6.1.7. MoTpebuTens o3HaKOMIMEH CO cneaylolen nHdopmaumen ob McnonHuTene:

e HaumeHoBaHWe VcnonHurens,

¢ MecTo HaxoxpaeHus (agpec) McnonHutena u pexume pabdoTtel MicnonHutens,

e CBEMeHWA O [OCYAapCTBEHHOM peructpaumMn  WcnonHutena U HavMeHOoBaHWu

3aperucTpupoBaBLUEro ero opraHa,
e CBedeHWA O BWAax AesTenbHocTW McrnonHwutens, Homepe nuleH3un u (Mnu), cpokax
OencTBKg nuueHsmmn, ob opraHe, BulAaBLUEM MULIEH3NIO,

e 00 okasbiBaembIx McnonHurenem ycnyrax,

s LeHbl Ha Ycnyru B pybnax v ycrnosus npuobpetenna Yenyr;

e WHpOpMaUWs 0 KOHKPETHOM Nule, KoTopoe DyaeT okassiBaTk YCnyry;

* WHOpMaLWs O cpokax, ANUMTeNsHOCTU, NOpAAKe okaszaHus YCnyr.
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6.1.8. MNoTpebutens noaTBEpPXKAaET, YTO BCe ycrosust [loroBopa eMy NoHATHbI 6e3 oroBopok U B
nonHom obbeme.

7. KoHgpudeHyuansHocms U 3aujuma uHgopmayuu

7.1. WcnonuuTens obecrnednsaeT KOHMUOEHUMANBHOCTE NepCoHankHbIX AaHHbIX MoTpebutensa u
NHOW MHbopMaLWK, NonyyYeHHoW oT MNoTpebuTens, 3a UCKIYEHWEM Cry4Yyaes, NPeayCMOTPEHHbIX
[eiCTBYHOLMM 3aKoHoAaTeNnsCTBOM Pd.

7.2. WcnonHutenb WCNONL3YET JWMYHYK WHMOpMauWui TOMbKO ANA  BbINOMHEHUA  CBOMX
obsAzaTenscTB nepen Motpebutenem.

7.3. YcnoBvem 06paboTkM MNepcoHanbHbIX AaHHbIX ABNANOTCA MonoxeHua n.5 4.1 craten 6
PepepanbHoro 3akoHa oT 27.07.2006 N 152-®3 "O nepcoHanbHbiXx AaHHbiX". Cornawascbk ¢
ycnoeuamun HacTosauero Jorosopa, [NoTpebutens Aaet cornacue Ha obpaboTky MenonHutenem ero
nepcoHanbHbIX AaHHbIX, NpW aTtoM [loTpebuTens noHWMaeT W corfawaetca C Tem, Y7o
nepcoHanbHble AaHHble OyayT NepeMellaTtbecs Mo He3alULLEHHBIM KaHanam CBS3n U MOryT cTaTb
OOCTYMHBIMW 418 TPETHUX MLL.

7.4. He cumTaeTcs HapylweHuem obsisaTenbCTB pasrnalleHue uHdopmauuu B COOTBETCTBUMU C

0BOCHOBaHHLIMK 1 NMPUMEHNMbBIMMN Tpe6OBaHMHMM 3aKOoHa.

8. ®opc-maxop

8.1. CtopoHbl ocBobOXOarTCA OT OTBETCTBEHHOCTM 3a MOMHOE UMW YacTUYHOE HeMcnorHeHwe
0053aTenbLCTB Mo HacTosilemMy [Jorosopy B chnydae, ecrniv HeucrornHeHue obs3aTeflbCTe SABUNOCh
crefcTeMem OeNcTBUIA HeNPeooonMMON CUIbl, @ MMEHHO: NOXapa, HABOAHEHUs, 3eMNEeTPsACeHNs,
3abacToBKN, BOWHbLI, AEMCTBWIA OpraHoB roCyfapCcTBEHHOW BRacTW WMNU OpYrux HeszaBMCALMX OT
CTopoH 06CcTOATENBCTB.

8.2. CTopoHa, KoTopasi He MOXET BbIMOMHUTL 00\3aTenbcTBa no HacToswemy [oroBopy, OOMKHa
CBOEBPEMEHHO, HO He no3aHee 7 (ceMu) KaneHAapHbIX AHEW nocrne HacTynneHus 06CTOATENBLCTB
HernpeodoNMMOM  CUMbl, MWCbEMEHHO U3BecTUTL Apyryto  CTOpoHY, € npedocTasneHnem

0BoCHOBbIBALLMX OOKYMEHTOB, BblAaHHbLIX KOMNETEHTHLIMKW OpraHamMu.

9. MNopsidok pa3pelieHus crnopoe U omeemcmeeHHOCM L CMOPOH

9.1. Bce cnopkl U pazHornacusa, Bo3HMKalwme B pamkax Hactoswero [Jorosopa, paspeluarTcs
CTOpPOHaMK MyTem MeperoBopoB, a B cryyae He AOCTWXEeHUsA corflacus nyTem MNeperosopoB — B
nopsaKe, YCTaHOBIEHHOM HacTosium  [loroBopoM W OeWCTBYIOWMM  3aKOHOA4ATenbCTBOM
Poccuiickon ®egepavummn.

9.2. CTOpPOHbLI yCTaHaBNMBaKT NpeaBapUTenbHbIA NPeTeH3UOHHLIN NopaaoK paspelleHns crnopos,
BO3HMKalOWMX U3 HacTodwero [lorosopa.

9.3. 3a HeucrnonHeHWe UM HeHaanexatllee UCNonHeHwe obs3aTensCTB Mo HacToswemy [dorosopy
CTOPOHBI HecyT  OTBETCTBEHHOCTb B  ropsake, npeaycMOTPEHHOM  OeNCTBYHOLLWM

3akoHopaTenscTeoM PO.
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OTBETCTBEHHOCTM 3a [OOCTOBEPHOCTb nNpefocTaBliEHHbIX

10. CeedeHusi 06 UcnornHumene

MornHoe chupmeHHoe
HauMeHOBaHUe

OBLiecTBO ¢ OrpaHnUYeHHoOl OTBETCTBEHHOCTBH «[eHoM-

Bonra»

CokpauleHHOe HauMeHoBaHue

000 «l'eHom-Bonra»

OcHOBHOW rocyA4apcTBeHHbIN
perMcTpaunoHHbIR HoOMep

1113459005406

Oata npuceoeHus OMPH

«14» centabpa 2011 r.

OpraH pervcTpaumniu

MesxpaidioHHasa uHcnekumns PepgepantHOM HANoroBoW CryKokbl
Ne9 no Bonrorpagckon obnactiu

HNaHHble O nWUEeH3Mu  Ha
ocyulecTBrNeHne MeAULIMHCKOMN
OeAaTeribHOCTU

IlnueHsmns Ha ocyllecTBneHMe MeAWLMHCKON OeATeNnbHOCTU
Ne J10-34-01-004323 ot 05.11.2019r., BbigaHa KomuteTom
3apaBooxpaHeHvst Bonrorpaackoi obnactu

PekBU3NTbLI cBUAeTenNnsLCTBa O
FOCY,ﬂapCTBBHHOﬁ

Cepusa 34 Ne 003959212

Appec (MecTo HaxoxaeHus)

400078, Bonrorpaackas o0nacts, ropoa Bonrorpaf,
npocrext uM. B.M. Jlenuna, 102a, oduc 219

WHH / KM

3442117850/ 344201001

PacyeTHbI cyeT

Ne40702810726010002456, k/c 30101810500000000207,

Oumuan «Poctorckuily OAO «Ansda-bank» r. Bonrorpan

BUK 046015207

Appec canTta B cetu UHTepHeT

https://volgograd.genom-eko.ru/

TenedoHel Ans  CBA3U  C +7 8442 99-05-51
WUcnonHutenem
OupekTop Kucenes Anekcein BceronoaoBuy

11. 3aknrwyumeribHbLIE NOJIOXEeHUST

11.1. [JoroBop BCTynaeT B Cuny ¢ MOMeHTa BHeceHusi [loTpebutenem npegsapuTensHOM onnaTol

Yenyr WMenonuutena — akuenta OdepTsl.

11.2. [oroBop He TpebyeT ckpenneHws neyarsamu wwunu nognucaHua [loTpebutenem wu
NcnonHutenem, coxpaHasa npu aToM NOMHYH KPUAUYECKYIO CUnY.

11.3. Bo BceMm ocTanbHoM,

4YTO He npeaycMoTpeHo Hactoswwmm [oroeopom, CTOPOHbI

PYKOBOLACTBYKOTCS AENCTBYHOLMM 3aKoHoAaTenscTeom Poccuiickoin Pegepaumm.

MenonHuTtens:

Hupextop OO0 «leHom-Bonra»
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MpunoxeHue Ne 2 k MNy6nuyHon oepThl Ha 3akTYeHe 4OroBopa BO3Me3AHOro oKa3aHus
OUCTaHLUMOHHBIX Nncuxonorndeckx yenyr ¢ OO0 «[eHom-Bonray

ropog Bonrorpag

1. CTOMMOCTb AUCTaHLUMOHHLIX Ncuxonornyeckunx Yenyr B OO0 «[eHom-Bornra» coctasnseT:

HaumeHoBaHue Ycnyru MpoponxutenbHocTs | LleHa, pyb6.

(MUHYT) (6ez2 Hanora
HOC)*
[JucTaHuMoHHas NnepBUYHANA KOHCYNbTaLUMs ncuxonora 60 1500
AdWcTaHLUMOHHaa NoBTOPHAA KOHCYNbTAUMA ncuxonora 60 1200

* Yenyau He obnazaromes HOC Ha ocHosaHuu em. 149 HK P® u 4.1, 4.5 cm. 145 HK P&

2. Onnata 3a Yonyri McnonHutens nponssoguTcesa Ha ycnosuax 100% npeneaputensHoi onnartkl B
BesHann4Hon hopmMe B nopaake, ykasaHHoM B Pazfnene 2 HacTosiwero Jorosopa.
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